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QUALITY POLICY

The Management of RADIOASTROLAB S.r.l. pursues a modern and dynamic quality management to improve its
capabilities and performance, its organization and obtain maximum effectiveness and efficiency from all company
processes and guarantee maximum customer satisfaction.

The main benefits for the company deriving from the Quality Management System can be summarized as:

- full customer satisfaction;
- the ability to provide products and services that meet customer requirements;
- evaluate the risks, face them and contain them.

The purpose of the certification is as follows: Design, production and testing of electronic boards. Design,
production and testing of modules for industrial and scientific electronic equipment. Development, production and
testing of electronic equipment.

RadioAstroLab, thanks to its skills, also proposes itself as an ideal partner for customers who wish to develop
custom applications.

Flexibility and ability to guarantee qualified technical support are the distinctive feature of the company, which has
always set itself the goal of excellence.

All company functions work together to achieve this important goal and to continuously improve all company
processes.

The company quality policy can be summarized in the following operating principles:

« involve and empower all Company personnel;

» implement effective and efficient product manufacturing processes, so that the products themselves meet the
required requirements;

* guarantee the customer maximum technical assistance during the design and / or after-sales phase;

* respect the laws and regulations in force;

* prevent non-conformities;

» satisfy the customer in accordance with his requests;

+ obtain maximum transparency towards the customer by defining exactly all aspects of the supply;

+ use only reliable suppliers and create collaborative relationships with them;

* provide maximum support to the customer for the solution of his problems and provide high quality products.
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Certificato 1T12/0217

Il sistema di gestione di

RADIOASTROLAB S.r.l.

Strada della Marina, 9/6 60019 Senigallia (AN) Italia

é stato verificato ed é risultato conforme ai requisiti di

1SO 9001:2015

Scopo della certificazione
Progettazione, produzione e collaudo di schede elettroniche. Progettazione, produzione e collaudo di moduli per apparecchiature
elettroniche industriali e scientifiche. Sviluppo, produzione e collaudo di apparecchiature elettroniche.

Settore IAF: 19

Questo certificato & valido dal 07 febbraio 2024 fino al 07 febbraio 2027 e la sua validita & subordinata all'esito soddisfacente dell'attivita di
sorveglianza periodica.
Emissione 6. Certificata dal 07 febbraio 2012

Autorizzato da
Paola Santarelli

SGSITALIASpA.
Via Caldera, 21 20153 MILANO - Italy
t+39027393 1 - www.sgs.com

MS 0015

@,
[=) Membro degli Accordi di Mutuo

2 Riconoscimento EA, IAF e ILAC

/3 Signatory of EA, IAF and ILAC Mutual
Sﬁs Recognition Agreements

Questo documento & un certificato ad uso escl del Cliente per i propn scopi La versione pala del certificato & ammessa ed é da
vonsiderarsi quale copia. Il presente documento & soggetto ai termini e alle condizioni riportate nel Regolamento di certificazione disponibile nella pagina web Condizioni
Generali | SGS. Si richiama I'attenzione sulle clausole di di bilita e foro comp i Questo d & protetto da copyright e

ione o non autorizzata del c(;ntenulo [ fiell‘aspem) di questo documento & illegale
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